IN THE UNITED STATES PATENT AND 
TRADEMARK OFFICE 

Art Unit: 3628 
Examiner: NGA B. Nguyen 



In Re: Patrick Thomas O'Connor et al. 

Case: P668D1 
Serial No.: 09/814,010 
Filed: 03/20/2001 

Subject: An Internet Subscription System for Providing 
Appointment Management for Small Businesses 



To the Commissioner for Patents 

P.O. Box 1450 

Alexandria VA 22313-1450 



Dear Sir: 



RESPONSE B 




Certificate of Express Mailing 



"Express Mail" Mailing Label Number: EV584080389US 
Date of Deposit: 01/06/2005 
Ref: Case Docket No.: P668D1 

First Named Inventor: Patrick Thomas O'Connor et al. 
Serial Number: 09/814,010 
Filing Date: 03/20/2001 

Title of Case: An Internet Subscription System for Providing Appointment 
Management for Small Businesses 

I hereby certify that the attached papers are being deposited with the United States Postal 
Service "Express Mail Post OfBce to Addressee" service under 37 C.F.R. 1.10 on the date 
indicated above and addressed to the Commissioner of Patents and Trademarks, 
Alexandria, VA 22313-1450 



1. Responses. 

2. RCE Transmittal. 

3 . Duplicate RCE Transmittal . 

4. Check for fees in the amount of $395.00 

5. Certificate of express mailing. 

6. Postcard listing contents. 



Mark A. Boys 



(Typed or printed name of person mailing paper or fee) 




